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TELEHEALTH 101: 
Elements of Telehealth 

Reimbursement
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DISCLAIMERS
• Any information provided in today’s talk is not to be regarded as 

legal advice. Today’s talk is purely for informational purposes.
• Always consult with legal counsel. 
• CCHP has no relevant financial interest, arrangement, or affiliation 

with any organizations related to commercial products or services 
discussed in this program.
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ELEMENTS OF TELEHEALTH REIMBURSEMENT POLICY

• What modality 
is used to 
deliver 
service?

• What type of 
provider 
provided the 
service?

• Where is the 
patient located 
at the time of 
the 
interaction?

• What service 
reimbursed 
when delivered 
via telehealth?

SERVICE LOCATION

MODALITYPROVIDER

Ø Most established telehealth policies are on 
reimbursement
§ 4 typical elements make up reimbursement 

policy
§ Most limitations are around these 4 elements
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EXAMPLE: MEDICARE

• Live Video
• Limited S&F

• Specific list of 
providers 
eligible

• Specific list of 
eligible 
originating sites

• Specific list of 
services codes

SERVICE LOCATION

MODALITYPROVIDER
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Ø Statute
The Secretary shall pay for telehealth services that are furnished via a 
telecommunications system by a physician (as defined in section 1861(r)) or a 
practitioner (described in section 1842(b)(18)(C)) to an eligible telehealth individual 
enrolled under this part notwithstanding that the individual physician or practitioner 
providing the telehealth service is not at the same location as the beneficiary. (Social 
Security Act Section 1834(m)(m)(1))

Ø Administrative/Policy
Medicare Part B pays for covered telehealth services included on the telehealth list 
when furnished by an interactive telecommunications system if the following 
conditions are met…(42 CFR Section 410.78(b)
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READING TELEHEALTH POLICY
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https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d206a13ea8d40d5a1d001fd4c784e825&term_occur=999&term_src=Title:42:Chapter:IV:Subchapter:B:Part:410:Subpart:B:410.78
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Ø CCHP Website – cchpca.org

Ø Subscribe to the CCHP newsletter at cchpca.org/contact/subscribe
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877-707-7172
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Thank You!
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www.cchpca.org 
info@cchpca.org 


