
Model States
MINNESOTA

CALIFORNIA

MISSISSIPPI

Minnesota’s Medical Assitance program reimburses:

1. live video for fee-for-service programs
2. services delivered through 

store-and-forward technology
3. “telehomecare” under Elderly Waiver (EW) and 

Alternative Care (AC) programs

MONTANA

Medi-Cal will reimburse for:

1. services provided via live video
2. store-and-forward services (for tele-dermatology, 

tele-opthalmology and teledentistry) 

Private payers cannot require that 
in-person contact occur before payment is 

made for covered telehealth services

Health insurance plans must provide coverage 
for telemedicine services to the 

same extent as in-person consultations

Coverage must also be provided for 
store-and-forward and 

remote patient monitoring services.

Private payers are required to provide coverage 
for services delivered through telemedicine, 

equivalent to in-person coverage.

To view our fifty state map and to review your state’s policies, 

visit www.cchpca.org

The Center for Connected Health Policy (CCHP) is a nonpartisan public interest 
organization working to maximize telehealth’s ability to improve health

outcomes, care delivery, and cost effectiveness. CCHP was established in 2008 with 
funding from the California HealthCare Foundation (CHCF), and is a program of the 
Public Health Institute. CCHP is the federally-designated National Telehealth Policy 

Resource Center, providing technical assistance to twelve Regional Telehealth 
Resource Centers (TRCs) nationwide, and serves as a national resource on 

telehealth policy issues (Grant #G22RH24746).


